Crpyka (Ha3uB): ExoHommHja, IpaBO U TProBHHA

3anumame (Ha3uB):
TPI'OBAYKN TEXHUYAP

Ipeamer (Ha3uB): TPITOBHUHCKO ITOCJIOBAIHE

Onuc (mpeamera): U3BOPHU NPEIMET

Monay.a (HacjioB): Yciyre

Harym: 2023. IMlugpa: Pennu 6poj: 1

Cepxa:

VY1o3HaTH y4eHHKa ca yciyraMa Tj. Kako OHH KOjH TPYKajy yCIIyre HaCTOj€ HEONMHUIUBMBOCT YIMHUTH IITO j€ BUIIe MOTYhe ONUIJBUBUM Kako Ou
MTOTEHITUJATHN KOPUCHUITH IITO 00JbE payMjesid YCIyTe.
3Hama 0 MApPKETUHT yCJIyrama IpuOJMKATHA YYEHUIIMMA jep OHA HUCY TOJIMKO 3aCTYIJbEHA Y CTPYYHO-TEOPH]CKOM yUEHY KOJIHMKO ,,00MJaH’ MapKETHHT .

Crneuujaanu 3axtjesu / [IpexycioBu:

CredeHa 3Hama U3 NMpeAMETa BE3aHUX 3a CTPYKY, IPaKTHUHA 3Haa U UCKYCTBA y TPrOBamy yciayrama, 3Hama 13 npeamera MapkeTusr.

InbeBu:

-YIIO3HATH YYEHHKE ca IT0jMOM, KapaKTepHCTUKaMa U OOHJbEXKjIMa yCITyra,
-Jla U3y4aBame yciayra JOHOCH 100pOoOUT eKOHOMUJU Ha YHYTPAIIEbeM TPKUIITY, alld U TI00aJHO,
- IOKA3aTH J1a MapKETHHILIKA 3Haha C€ MOTY IIPUMJEHUTH U y YCIY’)KHOM CEKTOPY,

-MoKa3aTH Jia ycinyxHa npeayseha outHo yruuy Ha gpopmupame b/II1 —a.

Teme:

1. Ilojam ycayra

2. 3Ha4aj ycayra y TP/KUIIHOj €eKOHOMM)H

3. MapkeTHHT MHKC yCJIYyKHUX npenyseha

4. O0/1MKOBamk-€ M YIIPaB/bakh¢ MOHYI0M yCayra




Hcxonu yuema

Tema 3Hama Bjemtune | JInuHe KoMIeTeHIHje CMjepHuIe 32 HACTABHUKE
Y4eHuk je cnocodaH aa:
-CXBaTH IIITa CY YCIIyTE, -00jacHHU IITa Cy yCIyre U
- -pa3ymuje yIory yciayray KaKBe Cy BbUXOBE KOPUCTH, CaBjecHO, OATOBOPHO, YPEIHO U HacraBuuk he:
YKYITHOj TIOHY/IH, -M3BpIIN KIacuHUKALN]y paBoOBpeMEHO 00aBJba
-CXBaTH PasiiMKy usmehy ycayra, MOBjepPEHE MOCIIOBE, - YCMjepUTH YUYCHHUKE J1a CAMOCTAIHO 10y 70
MPOU3BO/IA U YCIIYTE, -HaOpoju 00MIBbEXK]a yCiyra, - e(UKaCHO TUIAHUPA U OpPraHu3yje ca3Hama IIITa je yciyra, IITa je IPOr3BOJI U Koja
1. ITojam -3amaMTH 00MJbEXK]ja yCiyra, - 00jacHu moceOHa CBOjCTBA BpHjeMe, Cy OCHOBHA CBOjCTBA YCIIYI'€ [0 KOjUMa Ce OHa
yeayra -CXBaTH NOCEOHa CBOjCTBA ycilyra Ha puMjepuma, - HCIOJBY MO3UTHBAH OJIHOC TIpEMa | pa3iMKY]jy Of IPOU3BO/IA.
ycayra. -Kpo3 puMjepe 00jacHu 3Havajy CrpoBol)erma Mmporuca u
noceOHa CBOjCTBaA yciiyra u CTaH/ap/ia KOjU Cy BaXKHU 3a
00pa3IoKH 3aIITo Cy ErOB paf,
,,JIOCEOHa . - WCIOJBH JY0a3HOCT,
KOMYHHUKATHUBHOCT,
HEHaMETJLUBOCT U (PIIEKCHOUITHOCT
y OJIHOCY TIpeMa capaHUIIMA 1
2. 3Hauaj -CXBaTH 3HAa4aj pacra yciyra - 00jacHHU KaKo pa3Boj yciayra KyInuMa Hacrapuuk he:
yeayray Y HallMOHAJIHOj €EKOHOMUJU U noBehaBa Opoj 3amoOCIeHUX |- OATOBOPHO pjeriaBa npodiieme y - Ha IprMjeprMa Koje HaBOJIW U IIpUMjepruMa Koje
TPKUIITHOj riobaiHo, -Kako moBehaBajy pany, mpuiarohasa ce mpomMjeHama .
. . . HABOJIC YUCHUIM HACTOjaTH JIa CE CTEKHE YBHUJI Y
€KOHOMMjH - 3aMaMTH elIEMEHTE KOjH MehyHapomHy pa3mjeny u y pajy u u3paxkaBa ClipeMHOCT Ha

JorpuHoce moBehamy u
pasBojy ycmyra,

-yII03HA C€ Ca HCTOPH]CKIM
pasBojeM yciyra,

- 3anmaMTH (haKTope Koju
Jjenyjy Ha pa3Boj CEKTOpa
ycnyra,

-CII03Hajy YCIIOBE HacTaHKa
npeny3eha 3a npyxame
poheCHOHATHIX YCIIyTa,

- CIIO3HA IIITA j& CKPUBEHH
CEKTOp yciyra.

n3a3uBajy OpojHe
TEXHOJIOIIKE 1 eKOHOMCKE
IIpOMjeHe,

- o6jacHu (hakTOpe Koju
Zjenyjy Ha pa3Boj CEKTOpa
ycIyra ¥ HaBezle IpuMjepe u3
OKpYKemba,

-00jacHA KOMIIOHEHTE yCIyTra.

THMCKH paJ,

- HCIIOJbHM IIO3UTHBAH OJHOC IIpEMa

npodecHoHaTHO — ETHIKAM
HOpMama ¥ BpHjeTHOCTHUMA,
UCIIOJbY WHUIIJATHBY U
PeTy3UMIBUBOCT,
UCIOJbaBa OJUTMYHY CIIPEMHOCT Ha
CTaJTHO YCaBpIIIABahE
- ACTIOJbaBa CIIOCOOHOCT
CaMOCTAITHOT pjelIaBama mpodiemMa
U CAMOCTAJTHOCT Y pajy.

3HA4aj ycIyra.




3.MapkeTuHr
MHKC

- pasymuje mra 3Ha4u 411,
-3allaMTH O10JaTHa Tpu
eJIEMEHTa MapKETHHT

-TIOHOBH €IEMEHTE MapKETHHT
MHKCa KOj€ je HaydHo y APYroM
paspeny (410),

HacraBauxk he:
- WHUIMPATHU JIa YYCHUIIM HEBElYy €JIEMEHTE
MapKEeTUHT MUKCa Yy CBUM Tpeay3ehuma u aa

YCIyRHUX MHKCa CleNU(pUIHUX 3a -objacu fon1aTHa TP ux o0jacHe, a MOTOM 00jaCHH IPEOCTANIE
npeny3eha MapkeTHHr yciyra 711, enementa (711). CIIEMEHTE KOjH Cy Crenu(puIHu camo 3a

-pa3ymuje 1Ta cy MpoIecH, -objacin 3alTo 711 kpos MApKETUHT yCIIyra.

KOMOUWHAIH]y elleMeHaTa

usniko oxpyxere 1 YCITjeIIHO 33]I0BOJbaBa

Jby/IN 3aMOCJICHA y OUYEKHBAa, IOTPEOE U JKeTbe

YCILyXKHOM Ipefy3sehy. KapajHUX KOPHCHHUKA YCITyTa.

-3allaMTUTH YCTUPU TEMEIbHA

ejieMeHTa OMTHA 3a - 00jacHU I1ITa 3HAYM Pa3BOj HacraBHuk he:
4. yIpaBJbatbe MOHYI0M yCIyra, | HOBOI IPOM3BO/Ia/yCIIyTe, - y capaiib¥l ca yueHHUIIMMa ITpoHalin TeKcToBe y
O0MKOBam-€ | -CXBaTH 3Ha4aj pa3Boja - KaKo ce (hopMupa acopTUMaH JUTEPaTypH KOja Ce OJHOCH Ha OOJIMKOBAE
M yIpaB/bame | OCHOBHOI NPHCTYIIA WA yciyra, HOHYZly yCIIyra ¥ 00jaCHUTH HHXOBY CYLITHHY.
IIOHYIOM KOHIIEMNTa yeIyre, -00pa3IokKu KaKo ce O0JIHKYje
yeaayra -PasyMuje 3Hauaj TeME/bHOT yenyra, .

MaKeTa yciyra KOju YiHe - Ha IIpuMjepuMa 00jacHHM IITa

je3rpo yciayra u JoaTHU 3HA4M aCOPTHMAaH yCIIyra U Of

eJIeMEeHTH, Yera OH 3aBUCH,

-CII03HA 3HA4a] pa3Boja -00jacHU 3Ha4aj (PU3NIKOT

T0/IaTHE TIOHYIE, OKpY’KeHa Kao eleMeHTa

-pasymuje Kako ce yrnpaBiba ro0osplama yciuyra u

MMHIIOM U KOMYHHKAIIjOM C | OCTBapuBama OO0JbET MOCIOBHOT

[INJBbEM jadarsa J0IaTHE ycrmjexa.

TIOHYIE.
HuTerpanmja:

Mogny ce noBesyje 1a IpYyruM CTPYYHO-TEOPHjCKUM IIPEIMETUMA BE3aHUM 33 3aHUMAIbE.

Mognyn ce nosesyje nocedHo ca npexrMeroM MapKeTHHT.

H3Bopn:




- YybOeHunu koje je oqo0puno MUHHCTapCTBO IpocBjere u KyaType Pemyonuke Cpricke;
- Jlpyra cTpy4Ha ¥ TEOpHjCKa JUTepaTypa (CTPYYHH YacOMUCH, TPUPYIHHUITH, 30MPKe, BUCO U ayaAnU0 3allUCH, HHTEPHET U CJ1.).

OujemuBame:

OnjemuBame ce BPIIH Y CKIaay ca 3aKOHOM O CpeIlbeM 00pa3oBamy M BacUTalky U [[paBUITHUKOM O OlljelhUBAKY YUCHUKA Y HACTABH U MOJIaraby UCIUTA Y CPENH0] IKOJH.
O TexHUKaMa U KpUTEpHjUMa OljelbMBaba YICHUKE Tpeda yIo3HATH Ha TTOYETKY M3ydaBamba MOIYIA.




