Crpyka (Ha3uB): ExoHommHja, IpaBO U TProBHHA

3anumame (Ha3uB):
TPITOBAYKHNW TEXHUYAP

Ipeamer (Ha3uB): TPITOBHUHCKO ITOCJIOBAIHE

Omnuc (mpegmera): U3BOPHU ITPEJIMET

Monaya (nacaoB): Tpxkuinre yciayra

Hatym: 2023. HIudpa: Penun 6poj: 2

Cepxa:

VY1o3HaTH y4eHHKa ca yciyraMa Tj. Kako OHH KOjH TPYKajy yCIIyre HaCTOj€ HEONMHUIUBMBOCT YIMHUTH IITO j€ BUIIe MOTYhe ONUIJBUBUM Kako Ou
MTOTEHITUJATHN KOPUCHUITH IITO 00JbE payMjesid YCIyTe.
3Hama 0 MAPKETUHT yCIIyrama NpuOJKATH YYEHUIIMMA jep OHA HUCY TOJIMKO 3aCTYINJbE€HA Y CTPYYHO-TEOPH]CKOM yUEHY KOJIHMKO ,,00MdaH’ MapKETHHT.

Crneuujaanu 3axtjesu / [IpexycioBu:

CredeHa 3Hama U3 NMpeAMETa BE3aHUX 3a CTPYKY, IPaKTHUHA 3Haka U UCKYCTBA y TPrOBamy yciayrama, 3Hama U3 npeamera MapkeTusr.

InbeBu:

-00jacHUTH TITa CTOjU U3a jeHE TOoOpe yCIyTe,
-KOjH eJIeMEHTH HajBUILE YTHYY Ha 33J10BOJGCTBO KOPUCHUKA,

-Kako OMTH KOHKYPEHTHHJH OJ APYTUX OpraHu3allija Koje ce 0aBe HCTHM ycIyrama.

Teme:

1. IIpomoBHcame yeciayra
2. UcTpaskuBame, HIeHTH(PUKOBAK-€ ¥ H300p HH/LHOT TPKUIITA YCJIyra,
3, [lpakTHyHa NpuMjeHa cTeYeHUX 3HAA U3 00JIACTH YCayra.




Tema

Hcxonu yuema

3Hama

BjemTune

JIlnuHe KOMIeTEeHMje

YdeHuk je cnoco0aH aa:

CMmjepHuIe 32 HACTABHUKE

1. [TpomoBucame
yciayra

- pa3yMuje UJbEBE
npomotuje y chepu
ycayra,

-CXBaTHu 1 3al1aMTHu
eJIEMEHTE TPOMOTHBHOT
MHKCa KOJj€ CE KOPUCTE Y
peanuzanuju
MOCTaBJbEHUX IHJHEBA.

-pa3BHja MPENo3HABABE U
MHTEPEC 3a OpraHu3anujy u
EHE YCIIYTE,

- KOPUCTH KOMYHHKAIU]y
Kao0 TPEJTHOCT y KyITOBUHH
yciayra,

-TI0ICTUYE KYIIOBUHE
yciyra,

-IOTIPUHOCH TPAJEHH
MO3UTHBHOT UMHIIA YCITY)KHE
opraHuzaryje,

-y4yecTByje y
TudepeHIrpamy yciayra o]l
KOHKYpEHIIH]je,

- IpUMjehyje 3HAmkA Y
YCMEHO] TIPOTIaraH;u,
JUYHO] TIPOAAjH,
€KOHOMCKO] IIpoTaraniu u
OJIHOCHMA ¢ jaBHOMIhY.

2.UcTpaxkuBane,
HaeHTH N KOBaH-€
4 U300p HUJBHOT
TPKHIITA yCJayra

-YIIO3Ha Ce ca TeXHUKaMa
UCTPaKUBamba UJBHOT
TPKHUILTA Y MAPKETHHTY

ycayra.

- 06jacHU ¥ Ha KOHKPETHUM
cUTyarjama neQuHuIIe
[UJBHO TPXKUILTE YCIyra

3. [IpakTiyna
NpuMjeHa
CTeYeHHX 3HAbA
U3 00J1acTH
yeayra

- CXBATH HAa4YMH KaKo Ce
MMUCMEHHUM ITyTEM, Y K0jOj
¢dhopmu, npeserTupa kpahu
pal Be3aH 3a yciyre.

-[IOHOBY 3Hama U3 MapeTHHTa
W MapKeTHWHTa yclyra W Ha
n3a0paHOM KOHKPETHOM
puMjepy o0pa3ioku Hay4eHo.

CaBjeCHO, OJITOBOPHO, YPEIHO U
paBoOBpeMEHO 00aBJba
MOBjepPEHE MOCIIOBE,

e(pUKacHO TJIaHUPA U OpTaHU3Yje
BpHjeME,

- HUCIIOJbU ITO3UTHBAH OJHOC ITpEMa

3Havajy crpoBol)erma Mmporuca u
CTaH/ap/a KOjU Cy BaXKHU 3a
HETOB paji,

- WCIOJBH JY0a3HOCT,

KOMYHHUKaTHBHOCT,
HEHaMETJFUBOCT U
(hrekcMOUITHOCT y OJTHOCY TIpeMa
capaJHUIMMa U KyIIuMa

- OJrOBOPHO pjernaBa mpoodieMe y

paxy, mpriarohasa ce
MpoMjeHaMa y paay B u3pakana
CTIPEMHOCT Ha TUMCKH PaJ,

- HCIIOJbHM ITO3UTHBAH OJHOC ITpEMa

npodecHoHaTHO — ETHIKAM
HOpMama ¥ BpHjeTHOCTUMA,
UCIIOJbY WHUIINJATHBY U
PeTy3UMIBUBOCT,
UCIIOJhaBa OJUTMYHY CIIPEMHOCT Ha
CTaJTHO YCaBpIIIABahE
- ACTI0JbaBa CIIOCOOHOCT
CaMOCTAIJTHOT pjelIaBama mpodiema
U CaAMOCTAJTHOCT Y pajy.

HacraBuux he:

- HAKOH TEOPHJCKUX 00jalImbemna 1
TM0jalllhbeha Ha MPUMjepruMa, 3ajeHO ca
YUYCHUIMMA, aHAIN3UPATH [IMJbEBE M HAYMHE
MIPOMOBHCaa yCIyra.

HacraBHuk he:
-HaCTOjaTH Ja Ha OCHOBY OKpYKe€ma, OIrnKe Min

JTAF€ OKOJIMHE pean3yje TEMY Be3aHy 3a u300p

LUJBHOT TPIKUIITA YCIYTa.

HacraBuuxk he:

- Kp03 KOHKpPETHY 00pay Teme, Mo
JIOTOBOPY Ca YYCHHUKOM MoMOohH, 1aBameM
caBjeTa HamucaTH U OOpaJUTH U3a0paHy
TEMY Be3aHy 3a YCIyTy,




- IOTOBOP CE€ MOKE U paHHje CIPOBECTU KAKO
Ou y anpuity paji 6Mo cipeMaH 3a
MIPEe3CHTAIIH]Y.

HNurerpanuja:

Monyi1 ce moBe3yje Jia IpyruM CTPYYHO-TEOPHjCKUM MPEeIMETHMA BE3aHHM 3a 3aHHUMAabe.
Moayn ce roBe3syje moce0Ho ca npeaMeToM MapKeTHHT.

H3Bopu:

- YuybeHuru koje je 000puiao MUHUCTApCTBO npocBjere u Kyntype Penyonuke Cpricke;
- Jlpyra cTpy4Ha U TeOpHjcKa JMTeparypa (CTpyYHH YacOlUCH, TPUPYIHHUIIH, 30MPKe, BUACO U ayIUO 3aMUCH, HHTEPHET U CI1.).

OnjemuBame:

OnjemnBame ce BPIIHU Y CKIIaIy ca 3aKOHOM O CPEIheM 00pa30oBamy M BacIUTaky U [[paBUITHUKOM O OlljelhUBamkhy YUSHHUKA y HACTABU U TOJIaramby HCIHUTA Y CPEHH0] IKOIH.
O TexHUKaMa U KpUTEPHjUMa OlljelbUBakba YUCHHKE Tpeba YIo3HATH Ha TIOYETKY U3ydaBarma MOIyJIa.




