Crpyka (masus): YTOCTUTEJBCTBO U TYPU3AM

anuMame (HA3MB): TYPUCTUYKHA TEXHUYAP

IIpeamer (Ha3uB): HBEMAYKH JE3UK

Onuc (mpeamera): N360pHu ipemeT

Moay.a (Hac/10B): Hotel

Hatym: 2023. roqune Iudpa: Pennu 6poj: 02

Capxa

Cruname 3Hama U BjEIITHHA 32 pa3yMHUjeBamke U KOMYHUKAIM]y Ha CTPAHOM Je3UKY y AMPEKTHO] KOMYHUKALIU]U ca cTpaHKaMa wiu myreM T
TEXHOJIOTHja.

Cnenujaanu 3axtjesu / [lpexycaoBu

Y CBOjeHO 3HAWBE U3 MPETXOAHOT MOAYJIA.

InbseBu

- pa3BUjambe KOMYHHUKAIIM]CKHX BjEIITHHA Y )KHBOTHUM M PAJIHUM CUTYyallHjaMa,

- oborahuBame JIEKCHKE y IMJbY pa3yMHujeBama crenuduune ynmorpede je3nka,

- 0CTI0CO0JbaBake YICHNUKA 32 KOMYHHUKAIIM]Y Y PECTOpaHy, Ha PelenIIfjy, Kao U 3a MHCaHy KOMYHHUKAIIM]y C TOCTUMA U KJIHjEHTHMA y CMHUCITY
JlaBarka OCHOBHE WH(OPMaIIM]je O CMJEIITa]y Y XOTEI M OCTAJIMM XOTEIICKUM ycllyrama.

Teme
e Hotelrezeption: Giste empfangen
e Gisteinformation
e Hotel
e (Geschifts-)Korrespondenz

Hcxoau yuema
Bjemrrnne | JInune komMneTeHuuje

3nama CMjepHuLie 32 HACTABHHKE

Tema |




Y4enuk je ciocoban na:

Hotelrezeption: Giiste
empfangen

- IPUMH
(HC)HAjaBILEHOT
rocra,

- IIPUMU CTATHOT
rocra,

- y3Me JTM9He
MOJIATKE OJ TOCTa,

- IOTIYHH pa3He
MpHjeMHe
(opmymnape,

- YIIyTH TOCTA JI0
coOe,

- OTIHIIIE TOCTY
co0y,

- uH(MOPMHIIIE TOCTA
0 yciyrama y coou
(MuHUu-6ap,
WHTEPHET,
MoryhHOCT JtocTaBe
00poxka y coby u
ci),

- pasroBapa o
MU]jeHaby HOBIIA.

Gasteinformation

- nHpOpPMHUILIE TOCTa
0 HauYMHY J0JIacKa
70 XOTena,

- naje uHpopmanuje
0 pely BOXKHE
JABHOT IPEBO3HUX
CpejcTasa,

CJIYIHIABE

- pasymuje
noTpedHe
uHpopmaluje y
TEKCTY Yy BE3H ca
TeMama Koje ce
obpabyjy,

- pasymuje
napTHepa y
CUMYJTUPAHUM
Ujano3uMa,

- pazymuje
CaroBOpHHKA Y
CUMYJIUPAHOM
TeneOHCKOM
pasroBopy,

- pa3ymuje nMuTama
MOTEHITUJATHIX
TYpHCTa y BE3U ca
TeMama Koje ce

obpabyjy.

roBop

- BOJIM Pa3roBop I0
3aJ1aTOM 00pacIly u
CMjepHHULIaMa,

- yBje:kOaHUM
dpazama u
peucHHIIaMa H3HOCH
CBOj€ MUIILJbEHHE U

CJHOYHWABE

- pazymuje motpeoHe
uHpOpMaIrje y TEeKCTY y
BE3U Ca TeMaMa Koje ce
obpabyjy,

- pa3ymuje mapTHepa y
CUMYTUPAHUM
NUjano3uMa,

- pa3yMHje CaroBOPHHUKA y
CUMYJIIPAaHOM
TeneOHCKOM Pa3roBopy,
- pa3yMmHje nurama
NOTEHIMjATHUX TYpUCTa y
BE3U ca TeMaMma Koje ce

obpabyjy.

roBop

- BOJIM Pa3roBOp IO
3a71aTOM oOpaciy u
CMjepHHUIIaMa,

- yBjexxOanuM (pazama u
peucHHIIaMa H3HOCH CBOjE
MUIILJBEHHE U CTaB Y BE3U
ca M03HATOM TEMAaTHKOM,
- pa3Mjemyje
uH(pOopMalKje O MO3HATUM
TeMama,

- pearyje Ha jeJHOCTaBHa
MOCTaBJbCHA MTUTAMhA,

Ha moyetky cBakor yaca HaCTaBHUK
Tpeba 1a UMa jacHy MPeJCTaBy O TOME
IITa YYSHUIU Tpeda Jia 3Hajy Ha Kpajy
yaca, a IITa HUCY 3HaJIM IpHje oYeTKa
yaca. HacTaBHHK IU1aHMpPa OYEKUBAHE
HCXOJIE yaca y CKJIaJly ca 3HabeM
KOJUM YYEHHIIH PACIIOJIaXy 10 TOT
yaca. Ha ocHOBY Tora HacTaBHUK Tpeda
Jla UCTJTAHUPA Yac U OCMUCIIN
aKTUBHOCTH Koje he BonuTH Ka
OCTBapey 3alpTaHOT [UJbA.
[IpenynoxxeHe ucxoae HaCTaBHUK MOXKE
na MoauUKYyje UIH PEIyKyje CXOIHO
Mpe3HAKY YUCHUKA, )UXOBUM
MHTEpecoBamkuMa U MOryhHOCTHMA, T
TEXHUYKUM U APyruM MoryhHocTuma
KOje IIKOJIa UMa Ha pacrojaramwy. ¥
MIPBOM IUIaHy Tpeba 1a cToje
AKTHBHOCTH KOj€ pa3BHjajy
KOMYHUKATUBHE KOMIIETEHLIH]E KO/
YUEHUKA.

PeunenTuBHe BjemirnHe

Horen u Lesen uMajy 3ajeIHUYKHU 1IUJb,
a TO je pa3yMHjeBambe HEKOT TEKCTa WiH
camo onpeheHnx nHpopmanmja U3 TOr
TEKCTa, LITO MoJApa3yMHujeBa pa3He
CTHJIOBE YMTama, OJTHOCHO CITYIIamka




- o0aBjemTaBa o
JOJJATHUM
cap>kajuMa Koje
HYJU XOTEN U
MjecTo (0 MOHYIH 3a
njeny, MmoryhHocTH
0aBJbEHA CIIOPTOM,
KYJITYpPHO] IOHYU
y Mjecry,
YIAJbEHOCTH O]1
HajOonmmxKer rpaja, 0
rent a car ciayxou,
3HAMEHUTOCTHMA...),
- HEeBeJIe
yoOuuajeHy u
moceOHy MOHYY
jena u nimha,

- BepOasTHO TIpaTu
MPOIIeAYPY OJ1jaBe
rocTa y3 oOpauyH u
HaIUIaTy.

Hotel

- OTIMIIIE XOTEN
(ytokarmja,
KaTeropuja,
yeyre),

- HaBeJIe MPETHOCTH
Y HEeJIOCTaTKe
oapehene
KaTeropuje Xorena
(amp. xoTen ca 5
3Bje3MI1A)

CTaB y BE3H ca
MO3HATOM
TEMaTHUKOM,

- pa3Mjemyje
uH(pOpMAaITHje O
MO3HATHM TeMaMa,

- pearyje Ha
NoCTaBJbEHA
UTama,

- OCTaBJba NIUTAKHA
¥ OJIrOBapa Ha
MUTamka y BE3U ca
oOpalheHOM TeMoM,
- YUECTBYje Y
CUMYJTUPAHOM
pasroBopy usmehy
rocra u
peleniumonepa,

- YU4ECTBYj€ Y
CUMYJIUPAHOM
TeneOHCKOM
pasrosopy,

- OIIHCY]j€ CIIUKE Y
IWJbY yBjekOaBama
oIHca MpocTopa,

- naje uHGopmauje
y BE3H ca
oOpaheHuM Temama.

YUTAIBE

- IOCTaBJba MUTAA U
0JIrOBapa Ha MUTama y
Be3u ca oOpaheHoM TeMoM,
- U3HOCH BJIACTUTE
npHjeyiore,

- y4ECTBYj€ Yy
CHUMYJIIPaHOM pPa3roBOpy
u3mely rocra u
pereniuonepa,

- YUECTBYj€ Y
CUMYIIMPpAaHOM
TeneOHCKOM Pa3roBopy,

- OIHCY]j€ CIIUKE Y IJbY
yBjexx0aBama omnuca
IPOCTOPA,

- naje nHopMmaluje y Be3u
ca obpaheHnm Temama.

YUTAIBE

- IPaBUJTHO ynoTpeOspaBa
pEeUCHUYHE MHTOHAIH]E,

- pazymuje kpahe TekctoBe
y BE3HU ca TeMama Koje ce
obpabyjy,

- Y pa3JINYMTUM BpCcTama
TEKCTOBA IIPOHAJIA3U
noTpebHe nndopmanuje,
- Ha OCHOBY ITPOYUTAHOT
caJip)kaja ¥ BU3YCITHUX
KapaKTepUCTUKA TEKCTa
MPETo3Haje BPCTY TeKCTa.

(rmo6anHo u cenektuBHO). He
WHCHCTUPATH HA JICTaJbHOM
pa3yMujeBamy CBAaKOT TekcTa. CX0THO
TOME JIaBaTy U oaroBapajyhe Bjexoe
Koje he ycMmjepuTn yuyeHHKe Ka
IJbaHOM YUTamy/ CHyIIamby U
pa3BHjalky MOJEIMHUX CTUIIOBA YUTAMA,
OJHOCHO ciymiama. [Ipuje oOpane
HOBOT TEKCTa aKTUBUPATH TPEI3HAE
yuenuka. [Ipu Tome kopucTuTu
pa3IUuUTe METOJIe: aconuorpam (Ha
OCHOBY KJbYYHE PHjEUH HIIH CIIHKE),
MIOCTaBJbAhE XUITOTE3a, KOPUIITCHE
CIIHMKa, IPTeXa, rpaduka, HacIOBa,
MIOJTHACIIOBA U3 TEKCTA.

IIpoaykTHBHE BjelITUHE

YyeHuke je moTpeOHO MepMaHEHTHO
0CII0CO0JhABATH JIa CE YCMEHO U
MUCMEHO M3pa)kaBajy Ha lbeMaYKOM
jeauky. CUMyJIMpaTy Ha 4acy ITo
peaHMje CBAaKOIHEBHE CHTYaIlH]je Y
KojuMa he ydeHuIn UMaTH MPUITUKY J1a
rOBOPE HEMAUKH je3HUK. Y Ty CBPXY
KOPUCTHTH TEME U CaJipiKaje u3
oOpahBaHUX TEKCTOBA, CIIUKE, IIPTEKE,
I1aKarte, mocrepe u ci. Y MpBU IUIaH
CTaBHTH CaJIPKaj, & HE TPAMATHUKY
KOPEKTHOCT UCKa3a, YKOJIHKO

IpelIKe He OMeTajy KOMYHUKALH]y.




- nH(opMuIIIe TOCTA
0 yCJIOBHMA
OopaBka y XOTely 1
yciayrama xXoTerna,

- “H(OpMHUILIE TOCTA
0 HaYWHAMa
pjeriaBama
npoOnema,

- HaBeJIe JIoJaTHE
cajipKaje y XoTeny
(6azeH, cayHa,
TepeTaHa,
MjEeHauHHUIIA,
CKHJaIllHUIIA,
CYBEHUPHHIIA U CIL.),
- HaBeJE BpHjeMe
npeasuleHo 3a
o0poxe,

- YIIO3Ha rocra ca
KyhHUM peoM.

(Geschiifts)-
Korrespondenz

- Ha OCHOBY
nonyhenux
npuMjepa HaruIie
HEKOJIMKO BPCTa
MOCJIOBHUX MHCaMa
(ynuT, monyna,
0/10MjeHH1Ia,
pesepBaiyja,
MOTBpJIa
pesepBaryje,
aHynupame /
aNTepHaTUBHA

- IPaBUITHO
ynotpe0JbaBa
peUYcHUYHE
WHTOHAIIH]E,

- pazymuje kpahe
TEKCTOBE y BE3H ca
TeMama Koje ce
o0Opabyjy,

- Y pa3sIu4uTUM
BpCTaMa TeKCTOBa
poHaja3u
noTpedHe
uHpopmaruje,

- Ha OCHOBY
MIPOYATAHOT
cazpkaja u
BU3YEITHHX
KapaKTepPHCTUKA
TEKCTa MPETo3Haje
BPCTY TEKCTA.

MUCAIBE

- IpaBH 3a0MIbEIITKE
Ha OCHOBY
OJICJTYIIAHOT HMJIH
IPOYHUTAHOT TEKCTA,
- uire kpaha
NOCJIOBHA THCMa,

- U3paJiv TUIaKaT y
kojem he outu
peICTaBbEHU
XOTEJICKU

IMUCAIBE

- IpaBU 3a0MJbEILIKE Ha
OCHOBY OJICITYIIIAHOT WJIH
POYHUTAHOT TEKCTA,

- nuuie kpaha nociaoBHa
nicMa,

- U3paJy IJIaKaT y KOjeM
he OGuTH npeacTaBLEHU
XOTEJICKY KalaluTeTH 1
XOTEJICKE YCIIyTe,

- CacTaBH JeJIOBHUK Ca
nomahum
crenujaauTeTuma,

- HaIrpaBH Mpe3eHTalujy y
Be3u ca oOpaljeHOM TeMoM,
- IONYHU pa3He
opmyiape,

- TIUIIIE MEJI0OBE ca
OCHOBHUM
nH(popMaljama o XoTemy
U MJECTY Y KOjeM ce
HaJla3u XOTell.

CrtBoputH onymTeny arMmochepy Ha
9acy, 0CI000IUTH YICHUKE CTpaxa o]
HpaBJbCHA IPeIIaKa.

Bjemrrunu nucama Tpeba gatu
3HAYajHO MjeCTO Y OKBHUPY HacTaBe
HEMAUKOT je3UKa, aJId HE CaMO MTUCAbY
Kao cpencTBY (paja Ha rpaMaTHIIH,
BOKaOy/apy v MpaBoOIKUCY) HETo U
nucamy Kao by (MpoayKimja
BJIACTHTOT TEKCTA). YUeHUIIIMA
MOHYIUTH JJOBOJFHO MpUM]jepa Kako Ou
Hay4yId (popmy pa3InyuTHX BPCTa
TEKCTOBA.

Boka0Oyaap

[{nsp paga Ha BoKaOyapy je
HEIPECTaHO MPOIINpPUBakE Beh
noctojeher u KopekTHa MpUMjeHa
HOBUX PHjeUd Y KOHTEKCTY KOJH je
ydeHHIIMMa No3HaT. [Iprimkom
o0jammaBama HEMTO3HATHX
PHjEYHKOPUCTUTH pa3HE TEXHUKE
CeMaHTH3aIje.

[IpeBoheme Ha MaTepHH je3UK Tpeda 1a
Oyne nocsbeama moryhnoct. Hose
pujeun Tpeda ynoTpujeOuTH rije roa je
moryhe komOunyjyhu ux ca Beh
MO3HATUM pHUjeurMa, OJHOCHO
u3pa3uMa U UHCUCTHPATH Ha FbHXOBOM
MOHaBJbay PaJIU IITO JIAKIIET U OpKer
yCBajama.




MOHY/Ia U TIOHOBHA
NOTBpJIA
pe3epBaiyje, padyH,
pexIamanmja,

- 00aBH MOHYAY
CIIEKTPOHCKHU U
TenedOHCKH,

- KOpeCIoHIipa ca
MOCJIOBHUM
capagHUIIIMa
(nabGaBka
HAMHPHHUIIA, YCITyTe
XEMHJCKE
YUCTHOHHIIE,
W3HAJMJbUBAKHE
MIPEBO3HUX
cpejcTaBa | CIl.).

KanaruTeTH 1
XOTEJICKE YCIIyTE,

- CacTaBU JEIIOBHUK
ca njomahum
CHELMjATNTETHMA,

- HaIpaBu
Mpe3eHTalN]y y
Be3u ca oOpahenom
TEMOM,

- IONyHU NOHYheHu
opmyurap,

- TIUIIIe MEJI0BE ca
OCHOBHHM
uHpopMaljama o
XOTeNy U MjecTy y
KOjeM Cce Haja3u
XOTeN.

I'pamatuka

Pan va rpamatuim Tpeba ga Oynae
CacTaBHU JINO HACTaBE HEMAUKOT
je3WKa, aju HUKAKo Jia 3ay3uMa
[IEHTPATHO MjECTO Y TOj HACTaBH.
['pamaTuka He cMmuje na Oyne cama ceOu
1IWJb, OHA Tpeba 1a Oyze cpeacTBO Ka
[IIJBY, IPABUITHOM H3pakaBamy Ha
HBEMAYKOM je3uKy. HoBe rpamaTuyke
CTpPYKTYpe He Tpeba oOpahuBaTu
M30JI0BAaHO HETO YBH]jEK Y MO3HATOM
KoHTekcTy. [Tpunukom oOpane
IPaMaTUYKOT TPAJBa KOPUCTUTH
MeToJie Koje he yueHHnKe HaBeCTH Jia U3
noHyheHux npumjepa caMu u3Beay
rpamMaTU4Ko npaBmwio. Takohe je
HEOITXOJHO CMHCJICHO U TIPUMJCEHHUBO
yBjek0aBaTH rpaMaTUIKe CTPYKTYpE.

Bje:x0e Tpeba na Oyay pasHOBpPCHE, J1a
ce kpehy oJ1 OHUX jJeTHOCTaBHUJUX, Y
KojuMa he yuyeHuu camo
PENpOIyKOBATH je3UK, 0 OHUX
KOMIUICKCHUJHUX, Y KojuMma he camu
MIPOU3BECTH FOBOP WJIU TEKCT.
[Ipenopy4spHBO je Aa ce y BjeskOama
KOMOHMHYj€ BHUIIIE je3UUKHX

BjEIITHHA, OWJIO pEeLENTUBHUX, OIIIO
POAYKTHBHHX.

Y HacTaBM KOPUCTUTH KapTuie (y
00ju), cuke, PTEXE, MocTepe, Kpee
WIN Mapkepe y 60ju, TaHoe Ha Yujoj




U3pagy MOTY YY€CTBOBATH U YUCHHIIH.
VY HacTaBy yBOJHMTH U TEXHUYKA
CpeICTBa (IUTUTATHE MEIH]e), TO
CTUMYJIATHBHO MOJKE J[jeJIOBAaTH HA pajl
yueHUKa. 3a yBjexkOaBambe HEKUX
JE3UYKHX CTPYKTYpa Tpeba KOPUCTUTH
U UTpe.

[To je Bue moryhe npumjemUBaTH
MjeoBUTH (KOMOMHOBAHH) MO
nacrase i blended learning, raje ce
KOMOMHY]Y KJIACHYHH BUI0BU
00pa3oBama, Tj. TPAAUIIHOHATHE
METO/Ie KOje c€ KOPUCTE Y YIMOHHIIN ca
HarpeaHuM 00pa30BHUM

KOHIENTHMA, KOJU TI0JIpa3yMHjeBajy
MIPUMJEHY OHJIAJH JUTUTATHUX MEHja.
VY Toky HacTaBe mOTpPeOHO je
MIPUMJEHUBATH pa3He 00JIMKEe paja Kao
HITO CY: pall y mapy, TpyImHu paf,
WHAUBUAYAIIHU pajl, IUICHYM U

npema notpedu (hpoHTaIHA HACcTaBa.

HuTerpanuja

WuTerpanuja ca onmreoO6pa3oBHUM U CTPYYHHUM MPEAMETHMA KOJU CE€ U3Yy4aBajy y AaTOM pa3penry.

HN3Bopu

- Yybenunu koje je 0106puiio MunuctapcTBo npocsjere u Kyarype Penyonuke Cpricke;
- Jlpyra cTpydHa u Teopujcka JuTeparypa (CTpy4HH YaCONUCH, IPUPYIHUIIH, 30UPKe, BUICO U ayHO 3aMUCH, HHTEPHET U CIL.).

OujemuBame

OnjemuBame ce BpIIM Y CKIaAy ca 3aKOHOM O CpellbeéM 00pa3zoBamy M BacnuTamy U IIpaBUIIHHKOM O OljjemHBamkby YUY€HUKA Y HACTaBU U
noJlararwy UCINTA y Cpeboj KoM, O TeXHUKamMa U KpUTEpHjyMUMa OljjelbuBamka YUeHUKe Tpeba yIo3HaTH Ha OYEeTKY U3ydaBama MOJIyIa.




