Crpyka (Ha3uB): YIOCTUTE/BCTBO U TYPU3AM

3anuMame (Ha3uB): TYPUCTUYKU TEXHUYAP

Ipenmert (Ha3uB): AT'EHITNICKO 1 XOTEJIMJEPCKO TTOCJIOBABE — U3BOPHU ITPEJAMET

Onuc (mpexmera): CTpydHO-TEOPH)CKH MPEIMET

Moaya (Haci0B): CABPEMEHUN TPEH/IOBU Y XOTEJIMJEPCTBY

Jarym: 2023. roquHa Iudpa: Pennm 6poj: 02
Capxa

Ha kpajy moayna yuenunu he Outu y MoryhHOCTH J1a CXBaTe CaBpeMEHE TPEH/IOBE Y XOTEIH]EPCKOM MOCIOBAY.

Cnenujaanu 3axtjeBu / IlpexycioBu

3a pazyMjeBame OBOT MOJTyJIa HEOTIXOTHO j€ 3HAKE U3 MpeaMeTa:

- ATeHIHjCKO U XOTenujepcko nmocioame moayn 01, 02, 03, 04, 05, 06, 07,
- OcHOBe Typu3Ma U YyrOCTUTEIBCTBA, | paspen - moayn 01, 02,

- OcHOBe Typu3Ma U yroctuTesbeTBa, Il paspen - moayn 03, 04,

- OcHOBe npeny3eTHUITBA, | paspen - moayn 01, 02.

InbeBu

Moayn uma 3a nusb 1a oMoryhu y4eHuky:
- CTUIame 3Hama O CABPEMEHUM TEHACHIMjaMa Ha TPXKHUILITY XOTEICKUX YCIyra,
- YIO3HaBame y4eHUKa Ca HOBUM XOTEJICKHM YCIyrama,
- pasymujeBame noTpebde mpuiarohaBama yTuiiajuMa HOBE TEXHOJIOTH]E Ha MOCIOBHY MOJIUTHUKY M CTpaTEeTHjy XOTelujepCcKuX mpeny3eha,
- yCBajame MpaBHJIa ETHYKOT KOJEKCa Y XOTEINjePCKOM IOCIOBAbY,
- pasBujame ocjehaja 3a mpunarohaBame pa3IMUUTUM BpCTaMa roCTH]y,
- pa3BHjame CBUJeCTH O B&XKHOCTH JOOPE KOMYHHUKAIIM]E Y XOTeIy.

1. CaBpeMeHU TPEHJ0BH Yy XOTEIH]EPCTBY
2. Ilpumjena nHdopmaioHe TEXHOIOTHjE Y XOTEIHJEPCKOM MOCIOBABY
3. IlojaMm u BpcTe KOMyHUKaIUje Y XOTETy




Tema

Hcxonu yuema

3Hama

BjemTune JInyHe KoMIeTeHIHje

YdeHuk je cnocofaH aa:

CMmjepHuIe 32 HACTABHUKE

CaBpeMeHH TPEHIOBU

Yy XOTEIHUJEePCTBY

- nedpuHMIIE TOTPEOY
npuiarohaBama
CMjelITajHe TIOHY e
TPIKUALTHAM
TEHJICHIM]aMa,

- neuHUIIE TPEHT
MIPOCTOPHE EKCIaH31je
MehyHapoaHor
XOTEJINjepPCTBA,

- HHTEPIPETUPA YIOTY
XOTEJICKUX JIaHaIa y
MelhyHapogHOM
XOTEIHjepCTBY

- UACHTH(UKY]E HOBE
00JIMKe MpyKamba
ycliyTra CMjelTaja

- neuHUIIE KOHIIENT
“timesharing*,

- neuHuUIIe BAXKHOCT U
yTHUI1Ia] BAHIIAHCUOHCKE
MOHYJe Ha
OCTBapUBaHE
MOCJIOBHUX Pe3yJTara,

-Ha KOHKPCTHUM

npuMjepuma

TOKaXe - pa3ymuje, youaBa 1

WHOBaIUje Yy CaMOCTAJIHO pjelaBa

XOTEJICKUM npoOiemMe Be3aHe 3a

MOHyzIama, 00aBJbambe XOTEICKAX
MI0CJIOBA,

- o0pa3noxu Ha

npuMjepuma

caBpeMeHe

TPEHIIOBE y

TracCTPOHOMCKO]

MOHYIH U

YCIy)KHBakY XpaHEe | - JIOTUYKU MUCIHU U 3aKJbYy4dY]e,

u nuha y T€ pa3yMmHje mpoIiece U MojaBe

XOTEJHjepCTBY, y MehyHapoHOM

XOTEIINjePCTBY,

[Tpumjena

- nedunumie noTpedy u
3Ha4aj eJIEKTPOHCKOT
MOCJIOBAMA Yy
XOTEINNjepCTBRY,

- Te(UHHUIIE YTULIA]
cCaBpeMEeHHX
TEHJCHIIN]a Y

- Ha KOHKPETHUM
npuMjepuma

IMOKa>XX€ IIOroaHoCT - CTH4YC CaMOYBjepeHOCT y

HacraBHnuk he:

- KOPUCTUTH CTPYUHY JIUTEpaTypy U 4acoIuce,

- YIIYTUTH y4E€HUKE Aa npoHal)y nHpopmarmje u3
pa3IMYUTHX U3BOpA BE3aHE 3a HOBH]jE M0jaBe y
XOTENNjEPCKO-TYPUCTHUKO)] TIOHY T u
KOMEHTapHCcaTH Ha YaCOBHMa,

- HaBeCTU IpHUMjepe Mel)yHapOJHUX XOTEJICKUX
JaHala ¥ yKa3aTd Ha CIEenM(UIHOCTH HUXOBOT
MOCJIOBama,

- aQHATM3UpPATH HAYMH HACTaHKa W MINpEHa
pECTOpaHCKUX JaHalla,

- KpO3 pasroBOp HaBECTH YYEHHKE Jia
MPENo3Hajy noTpede caBpeMeHuX MoTpolaya 3a
npoMjeHaMa Yy HauuHy HCXpaHe (HaBecTH
npuMjep CIIEIIH]aJTU30BAHUX nporpama
JUjeTaTHE UCXPaHe U CII.),

- Ha OCHOBY IIperJieJia NOHY/E X0Tella YOUUTH
BpCTE BaHIIAHCUOHCKHUX yciyra Koje HyAe,

- METOJIOM ,,MO’KJaHe Oilyje*’ HaBeCTH YYCHUKE
na HaOpoje HauuHe U MOryhHOCTH IpUMjeHe

UHPOpPMALIMOHE TEXHOJIOTHjEe Yy CaBPEMEHOM
xotenujepctBy  (e-mail, web  crpanuie,
€JIEKTPOHCKHU MPEHOC IOKyMEeHaTa, eeKTPOHCKH
IUTaTHU TIPOMET, on line mpojaja 24 caTta Ha JiaH,
€JIGKTPOHCKU KaTaJlo3H, AUPEKTHU KOHTAKTU ca




nH(pOpMaIMOHE
TEXHOJIOTH]E Y
XOTEINjePCKOM

HOCJIOBALY

TYPUCTUYKO] TPAKELH
Ha MpOMjeHe Y
KaHaIuMa Tpo/iaje
XOTEJICKOT TIPOM3BO/IA,
- TeUHHIIE TPUMjEeHY
WHTEpHETa y
TMCTPUOYITHjH
XOTEJICKOT TIPOHM3BO/IA,
- HHTEpIpETUpa HAYuH
(yHKIIMOHHCA®ka
KOMIT]JyTEPCKUX
pe3epBaMOHNX
cucrema y
XOTEJIN]ePCKOM

nocioBamy (HIS,
GDS),

yrmotpebe
KOMITjyTepCKe
TEXHOJIOTH]E Y
00aBibaby
HHTCPHUX U
EKCTEPHUX
IIOCJIIOBHUX
omepalyja xorena

[Tojam u BpcTe
KOMYHHUKAIIHje Y

XOTeLy

- nepuHUIIE TOjaM 1
CBpPXY KOMYHUKAIH]E y
XOTeIy

- HHTEPIIPETUPA BPCTE
KOMYHUKaIH]E Y
XOTeINly HA CBHM
HUBOHMMA
(uHTEpIIepCOHAITHA,
MYJITHIIEPCOHAIHA,
TEXHOJIOIIIKA,
BEPTUKAJIHA,
XOPH30HTAJHA,
BepOaiHa,
HeBepOanHa),

- Te(UHHUIIE YTULIA]
KOMYHHKaIHje ca
roCTMMa Ha HUBO

- Ha KOHKPETHOM
IpUMjEHU
€THYKHU KOJICKC U
OCHOBHE
HOCTYJIaTe
NOHAIIaka
KOjUM Tpeba na
ce PyKOBOJIC
3aMocaeH: y
XOTEJHjepPCTBY.

pany ca WHPOPMAIMOHUM

TEXHOJIOTHjaMa y
XOTEJIHjePCKOM

MIOCTIOBAbY,

- CaMOCTAJTHO pjenraBa
3aJlaTKe M3 PEaTHOT >KHBOTA
kopucrtehn 3HaE u3

arcHITMjCKOT ¥ XOTEIUjepCKOT
MIOCTIOBamba.

KJIMjEeHTHUMA U TIOCJIOBHUM MapTHEPUMA UT]L.),

- KOPHCTUTH HMHTEPHET INpe3eHTaIfje XOoTela U
aHATM3UPATH HUXOB CA/P)Kaj U KapaKTEPUCTHKE,
- YIIO3HATH YYCHHKE Ca HajIIO3HATHJUM
XOTEJICKAM U TJI00ATHUM pPe3epBAllMOHIM
CHCTEMHUMa KOjU C€ KOPUCTE Y MPAKCH,

- TIOJMjEIUTH YYEHUKE y Tpyle W 3agaTh Ja
cBaka Trpyma o0jacHM  ojpeheHy  BpCTy
KOMYHUKAIlMje M HaBeIe MpuMjepe 1o0pe u
JI01IIe KOMYHUKAIIH]E,

- Pa3BUTH JUCKYCH]y Ha Temy ,,Ha xoju HaumH
HE3a/I0BOJbAH TOCT MOXKE YTHUIATH Ha XOTEJICKO
npenysehe®,

- YIIYTHTH yYCHUKE J]a CacTaBe YIUTHUK 3a TOCTE
XOTella Yy LWy NPUKYIUbaKka MHIBCHA O
3aJI0BOJBCTBY I'OCTa,

- KpO3 pasroBOp ca Yy4YCHUIMMA OOjaCHUTH
XOTEJICKO  mpaBwiio ,loct je kpak y
YTOCTUTEIHCKO-TYPUCTHUKOM 00jeKTY*,

- YIIO3HATH YUYEHUKE Ca KBaJIUTETHMa Koje Tpeba
Ja UMa 100ap XOTeNUjepCKU PaJHUK.




KBaJIUTETA YCIIYra,
- HHTEPIIPETUpa
OCHOBHE
KapaKTepPUCTUKE
MIOCJIOBHE €THUKE Y
XOTEIINjEPCTBY.

Hurerpanuja

Moayn je y Kopemnaiuju ca MoayiuMa/mpeiMeTuma:
= (OcCHOBE TypHU3Ma U YTOCTUTEIHCTBA,
® AreHIIMjCKO U XOTEIHJePCKO MOCIOBAbE,
= (OcCHOBE IPETy3ETHUIITBA,
= EKOHOMHKA TypU3Ma,
= Teorpadmja,
® MapKeTuHr y Typu3Mmy,
» JIpakTnuHa HacTaBa.

HN3Bopu

- YubeHuiu Koje je 0a00puiao MUHHCTAPCTBO HpOcBjere u KyaType Pemyomuke Cpricke;
- Jlpyra cTpy4Ha ¥ TeOpHjcKa JIuTeparypa (CTpyYHH YacOIUCH, TIPUPYIHUIIH, 30UpKe, BUJICO U ay/IH0 3alUCH, UHTEPHET H CIL.).

Oujem-uBame

OrjemUBamke ce BPUIN Y CKIIaTy ca 3aKOHOM O cpelilbeM 00pa3oBamy U BacluTamy U [[paBUITHUKOM O OljjelHBakby YUCHHKA y HACTaBH U MOJaramy
UCIUTa Y cpeiibo] mKonu. O TeXHHKaMa U KpUTepUjyMHUMa OljehHBamba YUYeHUKE Tpeba YIO3HATH Ha MOYETKY U3ydaBama MOJIya.




